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importantly what we could do to further ourselves as an
association. Two areas we intend to hone in are member
recruitment/satisfaction and building a solid infrastructure
for the future. Each board member has been instructed to
reach out to various members to get a feel of what they are
looking for in the association. We’d also like to have everyone in the “local” area as a member that can add to the family we currently have in place. Once we get all the feedback
from these conversations, it’s our intent to prioritize the
requests and implement anything we possibly can do.

Bring On 2017

At our winter meeting we also rolled out our new sponsorship packages. Before we unveiled them, the board
(with the help of Kevin Doyle) tried to streamline the way in
which a vendor can advertise with us. It was also our intent
to introduce different ways a vendor can show his/her commitment to the association. We are excited to be able to
offer a more simplified and concise way to bring all the
different ways to advertise with us together. We know there
may still be some tweaking needed along the way, but feel
free to contact me or Chris Kemble with any questions or
concerns.

I’d like to start off 2017 by saying we
lost a soul that devoted his life to the
game of golf and most notably our
association. Ernest “Ernie” Steinhofer
will always be thought of as a person
who wanted to bring people together
for the sake of enjoying each other’s
company. Making folks laugh is one
of the most admirable characteristics in life one could have,
and Ernie had just that. If it wasn’t for Ernie and his charm
talking me into joining the Hudson Valley, my road could
have been a lot different without the brotherhood the Hudson Valley shares. To that I say thank you, Ernie, for
making a positive difference in my career path.

A great way to raise dollars for the association, at no cost to
you, is by signing up for the Rounds 4 Research through the
GCSAA/EIFG. It is a very simple process: get approval from
your powers that be at your facility, obtain the gift certificate, and send it in with a form filled out, provided by
GCSAA. That’s it! You can even sign up for three or four
years at once to minimize the paperwork. The board has
other ways we’d like to continue to “give back” to the association. Using these funds generated from the Rounds 4 Research will help to create a fund for someone in need
locally (relating to a current member), lower the cost of the
monthly events, and possibly offer up one of the social
events at a deferred rate. So please, take fifteen minutes
and sign up for the Rounds For Research!

Our main goal this year was to derive ways to start giving
back to the membership. One major way leads us to the implementation of the “Big Ticket to GIS”. It is a fully funded
trip that the HVGCSA will give out to one “qualified” class A,
B, or CGCS member in October of this year. The board
knows that there is a large contingent of our superintendent
members that aren’t afforded the opportunity to go to the
GIS (in San Antonio in 2018.) This will give any “qualified”
superintendent the chance to experience what a great time it
is to attend. The GIS can add value to your club/property in
an exponential way. We hope most of you will get the
chance to take us up on this great endeavor. For more information, check out the website or an article in any Foreground this year.

Finally, if you haven’t hosted a meeting within the past four
or five years and you’d like to show off your facility, please
contact Grover Alexander to set something up for 2018. In
the past few years, sites have been scooped up pretty fast.
We’d love to visit your facility for the day.

We’d also like to invite a retired Hudson Valley member
looking to attend one of our “regular” monthly meetings at
no cost. We know what the camaraderie in the association
has meant to a lot of members, and it can be missed when
guys retire. So, the board would like to see any of our past
members join us at a meeting to rekindle their classic stories.

Cheers, Dan

HVGCSA New Mission Statement
The Hudson Valley Golf Course Superintendents
Association exists to inform, educate and serve
members within the Hudson Valley and surrounding areas.

In February we had two representatives from GCSAA, Steve
Randall and Kevin Doyle, speak to us at MGA headquarters
about developing a Strategic Plan for the HVGCSA. The session was designed to highlight what we do well and most
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Columbia Golf & Country Club
April’s HVGCSA/NEGCSA Joint Meeting

By: Kevin Collins
The inaugural golf meeting of the 2017 season is a joint
meeting with our NEGCSA brethren to be held at Columbia
Golf & CC in Claverack, NY on Tuesday, April 25th. Our host
superintendent is the irrepressible Tom Niebling.

All about Tom
Tom began his career looking for a position in broadcasting,
receiving his degree in the mid-eighties. Tom worked as a
DJ at some of the local Albany classic rock radio stations. If
he had the 6am drive time shift, occasionally Tom would
forgo sleep and go directly from his last watering hole to
the radio station. I’m sure that endeared him to station
management. Tom quickly jettisoned his broadcasting career and got a job at Columbia CC on the grounds crew,
working for then superintendent Bobby Nichol. In July of
1990, Bobby left and at the tender age of 25, Tom became
superintendent.
During his tenure at Columbia, Tom has dramatically improved playing conditions and aesthetics at the course.
Under Tom’s leadership, the club attained their Audubon
certification in 2002. In order to be certified, the club had
to meet the Audubon Society’s strict standards for environmental planning, water quality, water conservation, wildlife
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and habitat management plus IPM outreach and education. As part of the program, Tom has maintained bluebird nest boxes and natural areas along the wood lines
on the perimeter of the course. The Audubon certification is not a given. Columbia needs to be re-certified
every two years, the last re-certification being granted
in 2015. In this same spirit, Tom has introduced more
organic inputs into his programs and rarely sprays his
roughs or greens surrounds. Tom has become a steward
for Audubon International helping other courses to become certified.
Speaking of habitat management, out of necessity, Tom
also developed a skill in herding cows. At one point,
Columbia was surrounded on all sides by dairy farms.
Although Tom had done his utmost to block every possible entry point to the property to prevent his bovine
neighbors from grazing on his course, incursions would
occur. Tom remembers one day receiving a frantic call
from a member of his crew alerting Tom to the latest
invasion. Upon arriving at the course, Tom witnessed
some thirty cows grazing adjacent to the clubhouse.
Tom jumped in his Cushman and proceeded to herd the
cows off the property and back to the farm. Although
the damage was minimal, Tom did discover that the one
thing you don’t want to do is get a cow nervous or flustered because excited cows will let loose with a high
pressure liquid cascade of excrement, and they did!
These unhappy, nervous cows left their mark in the
sand traps, on the greens, on the sidewalks around the
clubhouse, in the parking lot, and of course on every
branch and bush on their forced journey home. The
crew had to have Tom and the Cushman scrubbed and
pressure washed after the roundup.
Tom thought his cow herding days were behind him as,
one by one, the dairy farms bordering the course were
sold. All that was left was a horse farm which didn’t
have any bovine tenants, or so Tom thought. A few
years back there was a sighting or as Tom put it,
“they’re back”! Four juvenile beef cattle from the horse
farm made an appearance on the 10th fairway. Three
made it back to the farm. One ended up in Tom’s freezer.
It is amazing how time flies. Tom is in his 27th year as
the superintendent at Columbia and has also been married to his lovely wife Jennifer for 29 years.
continued.....page 13

Save
the

Dates!!
May Meeting
West Point Golf Course
5/18/2017

HV Cup
Centennial Golf Club
6/14/2017

Nine & Dine
Dogwood Knolls GC
7/28/2017

August Meeting
NYSTA Challenge
The Links @ Union Vale
8/14/2017

September Meeting
James Baird GC
9/12/2017

October Meeting
Millbrook Golf & Tennis
10/10/2017
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SPONSORS

By: Kevin Collins
HVGCSA President Dan Wilber recently hosted the “Dutchess
County Superintendents Association Cornhole Classic” (we call
it “Sandusky” in Putnam County) in his new maintenance building at the Millbrook Club. This building was recently built to
replace the old decrepit maintenance building that Dan allegedly torched, I mean that was struck by lightning, a few seasons back. Anyway, 26 industry professionals participated in the event and the
results were as follows: 1st place went to the team of Dan’s assistant Brian Kelly
and Mike Weber with Dan and Greg Williams taking second. Other highlights include Dick Neufeld splitting his pants while tossing a bean bag. I was standing
directly behind him and what was remarkable is where his pants split. While
throwing his bean bag the material covering his right cheek separated perfectly
down the middle like his butt cheek was trying to escape his pants. Also remarkable was the fact that Dick was wearing no underwear and on his right cheek was
a tattoo of a large moose mounting a smaller moose. Dick is from Western Canada so it all makes sense. It seemed that every losing team’s bean bags were inordinately heavy. They’d land on the board and wood chips would go flying. A couple throws broke some windows. The food, craft beers, and camaraderie made
for a great day.
You’ve probably noticed that it is nearly impossible to get in touch with HVGCSA
Executive Secretary Susan O’Dowd lately. The new phone system at the MGA
building has been having some issues. The phone won’t ring in Susan’s office, she
can’t access her voice mail, and the Wi-Fi in the building isn’t working so she has
no email access. Frustrated, I wrote her a letter that she didn’t receive because
the MGA fired the inter-office mail person. I finally drove to her house to speak
to her but a neighbor said she had moved. If anyone sees Susan could you ask her
to give me a call?

A.G. Enterprises
Staff Uniforms
www.agenterprisesonline.com
Rick Gordon
merrick160@gmail.com
201-488-1276 (F) 201-489-5830
Aquatrols Corp. of America
1273 Imperial Way, Paulsboro, NJ 08066
Kevin Collins, Mid Atlantic/NE TM
609-841-2077
kevin.collins@aquatrols.com
BASF

« We Create Chemistry »
Pete Jacobson: 919-530-9062
peter.jacobson@basf.com
www.betterturf.basf.us
Bayer

“Backed By Bayer”
311 Carriage Drive
Kensington, CT 06037
Dave Sylvester
860-841-3173
Blue Ridge Peat Farms
133 Peat Moss Road
White Haven, PA 18661
Gene Evans & Chuck Evans
570-443-9596
Carriere Materials, LLC
U.S. Silica Topdressing & Bunker Sands
VFB Bunker Sands, Partac Topdressings
Bill Carriere: 914-937-2136
bc1000@verizon.net

There is more news on the charges still pending against Susan O’Dowd for the
sheep fighting and gambling ring she allegedly had been operating at her Galway
County Farm. At a recent court ordered inspection by local authorities, it was
noted that there were no sheep in residence on the farm. An anonymous source
reports that Susan has been busy getting rid of all incriminating evidence and was
quoted, “all of Susan’s lovely sheep are resting comfortably in supermarket meat
cases all across the west coast of Ireland”.

Fisher and Son, Company

Long time superintendent Will Moriarty was gearing up for this year’s Saint Patrick’s Day parade in NYC. For those of you that don’t know, Will is a bagpiping
savant. During last year’s parade a wind gust blew off his kilt and the cod piece
covering his shillelagh. It didn’t bother Will in the least as he kept playing and
marching as the cold temperatures kept his shillelagh in check.

Harrell’s
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“Green Industry Supplier Since 1928”
Mike Weber: (C) 347-486-0480
mweber@fisherandson.com
Grass Roots Turf Products, Inc.

Serving Turfgrass Professionals Since 1978
www.GRIturf.com sales@griturf.com
Ryan Batz: 973-252-6634

“Growing a Better World
Partner for Success”
Scott Tretera: 914-262-8638
stretera@harrells.com
www.harrells.com
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By: Steve Whipple

Lobby Day:
This year was another successful turnout for NYSTA’s Lobby Day. There were 50 participants that
made the trip to Albany spanning all sectors of the turf industry. The issues discussed this year
were:
1. A request to include an appropriation in the budget for the Turfgrass Environmental Stewardship Fund.

For several years the fund has been appropriated in the amount of $150,000. This year the request from NYSTA has increased to $200,000 and will go to fund such projects as a pollinator section of the NYS Best Management Practices Guide for Golf Courses, on-going Hyperotes Weevil control research and
promoting professionalism through research and education.
The request was well received by both the Senate and the Assembly and there was a positive feeling from participants
during individual meetings on this issue.
2. Parity for category 3a,3b pesticide license fees.
This has been an on-going issue for NYSTA over several years and discussions with legislators continued this year. There
was constructive conversation during the morning meetings and several of the participants felt as though progress was
made in making this a budget item for this year. There is some support from the DEC on this issue even though the department would realize some funding loss from the difference in the fee structure going forward, however a positive
for them is that bringing the fees back with the other categories would bring the fees cycles in line, eliminating extra
processing paperwork for the department.
There was no strong opposition to this issue from participant feedback so, as budget negotiations move forward, we
could possibly see this become a reality for us this year.
3. State definition of IPM.
This is another long standing NYSTA issue that we continue to discuss with our legislators. Currently we do not have a
state definition of IPM and would like to solidify one into law which states that a good IPM program includes the use of
chemical pest control options in the definition. This is important because other legislation proposed eliminates the option for chemical control of pests that would prevent those that have an IPM program from using chemical pesticides in
their management programs.
In the after session wrap up it was found that some legislators are still reluctant to endorse a bill that includes the word
chemical in a state definition. Some legislators argue that phrasing “least toxic chemical” may be a term they could
agree with, however, there are many drawbacks for us, one being that it would eliminate our ability to rotate chemistries as a best management practice to control pests and a corner that we would not want to paint ourselves into.
After hearing the feedback from participants, the feeling was that this issue is not likely to move forward at this point in
time.
4. Other 2017-2018 budget recommendations that we advocated for:

Pesticide Management Education Program (PMEP) funding $250,000.
Integrated Pest Management- 1 Million Agriculture, $550,000 Community- Executive Budget item.
Pollinator Protection Plan Implementation- $500,000, on-going Cornell research.
Plant Innovation and Data Analytics Institute: 54 Million Life Sciences Initiative- Cornell request of the 350 million proposed in the Executive Budget.
Continued…...page 13
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SPONSORS
Metro Turf Specialists

Proudly Celebrating 50 years in Business
“Customers, Our Top Priority”
Scott / Rich / Todd / Jake / Matt
O) 203-748– GOLF (4653)
www.metroturfspecialists.com
Plant Food Company, Inc.

“The Liquid Fertilizers Experts”
Dick Neufeld: 973-945-6318
Tom Weinert: 914-262-0111
Dave Conrad: 914-263-3244
Saratoga Sod Farm
1670 Route 4
Stillwater, NY 12170
Laurie Griffen
(O) 518-664-5038 (C) 518-265-0160

Congratulations to our “50-Year” Plaque Recipients - George W. Pierpoint, III.,
Robert Lippman (right top corner) and Alton Moore (right bottom corner.)
Dan Wilber presented the 50-Year Member Award to HVGCSA Past President and
Foreground Editor, George W. Pierpoint, III at the Winter Meeting, January 25,
2017, Ramada Inn, Fishkill, NY.
Also, congratulations to our “25-Year” Pin Recipients: Tim Garceau, Haworth
Country Club and John Villetto, Fishkill Golf Club.
On behalf of the HVGCSA membership, thank you all for your dedication, commitment and support throughout the years!

Satch Sales, Inc.
Club Car Golf & Utility Vehicles
Red Max Power Equipment
63 Broadway, Menands, NY 12204
Bernie Jorgensen
(C) 518-281-4371 (O) 518-426-5002
Seeton Turf Warehouse, LLC
25 Roland Avenue
Mount Laurel, NJ 08054
Brian Bontemps: 845-239-7959
Brian Gjelsvik: 973-670-7139
SiteOne Landscape Supply
5 Leo Lane, New Windsor, NY 12553
Chad Mathieu: (C) 914-539-5675
cmathieu@siteone.com
Soil Solutions, LLC

Aerification Professionals

A Special Invite to our Retired Members!
Where would our association be if it wasn’t for the hard
work and contribution that our retired members have
made to this great organization?
As a way to give back, we would like to extend an invitation
“no charge” to our retired members to come and join us at
one of our meetings! If you don’t play golf you are welcome to sit at the
registration table, have lunch or come for the dinner/awards. This
would give you an opportunity to reconnect with some of your fellow
members and meet the new guys.
Hope to see you soon!
Grover
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7 Whittemore Pl, Rye Brook, NY 10573
Anthony & John DeCicco
(O) 914-393-0659 (F) 914-939-5010
Steven Willand, Inc.
4 Production Dr, Brookfield, CT 06804

“Quality Turf Equiment”
George Corgan: (C) 914-213-3622
gcorgan@stevenwillandinc.com
www.switurf.com
Storr Tractor Company
3191 Highway 22
Branchburg, NJ 08876
Steve Bradley: 908-413-5640
Rick Krok: 908-413-3403

HVGCSA/NYSTA Winter Meeting & Seminar
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“Big Ernie”

SPONSORS
Synergy Turf Supply

“Agronomic Professionals”

When Matt Topazio called me on that Monday night I thought he was calling me
about some work related issue or maybe some upcoming event. I answered the
phone and Matt came right to the point, “Kev, I have some really bad news, Ernie
died.” I just went completely numb. I can’t even recall the rest of the phone call.
And I’ve been thinking about that call every day since.
The first time I met Ernie was at the
Nevele Resort in 1993. I had just
gone to work for E/T Equipment selling John Deere iron. I walked into his
shop and there stood Ernie. He was
a giant. And he had this big beard
and had a freshly killed deer in a
headlock. I looked closer and realized that Ernie was cutting off the
deer’s head with a hand saw. I mumbled something about John Deere as
he tossed the deer‘s head in a garbage can. He looked me right in the
eyes and coldly stated “John Deere,
how appropriate.” Then he let out
this huge laugh! Ernie and I became
instant friends.
Ernie left his superintendent’s job at
the Nevele and ventured over to the “dark side” working as a sales rep for Lesco.
He would drive that big ass tractor trailer supermarket around to all the golf
courses. Ernie’s big personality, agronomic knowledge, and work ethic translated
into success and I think he really enjoyed the job. He’d push certain products like
a waiter in a restaurant would push the specials.
I remember a golf meeting at Carvel CC a few years later when Scott Apgar told
me that he had hired Ernie for Metro. My man Ernie was in demand. After Metro,
Ernie formed his own corporation and went to work with his buddies Robby Steinman and Tim Joyce at Synergy Turf.
At that same Carvel meeting, Ernie was elected to the HVGCSA Board as the commercial rep, a position he held for over 20 years. Being the “C” rep meant the
world to Ernie. He loved organizing special events and parties and put his heart
and soul into it. And there was no one better MC’ing a golf event. He’d have us all
laughing as he handed out the awards. And all the nicknames he hung on everyone, “two thumbs, “bloody knuckles.” Priceless!
When I left E/T in 2004, I didn’t have a job to go to. Within a week Ernie called
and told me about an opening at Aquatrols. He said, “I spoke to the sales manager
and got you an interview.” Not only that but he told the manager, Vic Swann, that
“if you don’t hire Kevin, you’re crazy!” I was in, baby!! Now Ernie was one of my
distributor reps. I’m doing ride-alongs with him.
Continued….page 14
12

Bobby Steinman, CGCS / Cell: 860-4882822
bobby7777@aol.com
Syngenta
Manufacture of Plant Protection Products
Daconil Action, Acelepryn, Ference
Lee A. Kozsey: 215-796-0409
Brian Goudey: 518-764-2412
www.greencastonline.com
The Care of Trees
458 Lexington Ave
Mount Kisco, NY 10549
Greg Gutter
(O) 914-241-8110 (C) 914-490-3830
Silo Ridge—Hole 1 Before
Valley Green, Inc
205 Wilson Ave, Norwalk, CT 06854
Gregory Moran: (C) 845-901-1358
(O) 203-831-9748
Westchester Tractor, Inc.
60 International Boulevard
Brewster, NY 10509
John Apple - Charlie Siemers
845-278-7766
www.wtractor.com
Westchester Turf Supply, Inc.
“Serving the HVGCSA for 40 Years”
Bob Lippman: 914-447-6257
Dave Lippman: 914-447-5192
info@westchesterturf.com
Wickes Arborists
11 McNamara Road
Silo10977
Ridge—Hole 1 After
Spring Valley, NY
John Wickes: (C) 914-906-3264
(O) 845-354-3400 john@irawickes.com
Wilfred MacDonald Inc.
Turf Equipment Specialists
Bill Luthin (C) 201-214-5901
(O) 888-831-0891 (F) 201-931-1730
billy@wilfredmacdonald.com
Winfield Solutions, LLC

“Service, Solutions, Insight”
Mike DiLorenzo, CGCS: 518-428-8625
mwdilorenzo@landolakes.com
www.winfieldpro.com

Columbia Golf & CC....cont’d

Welcome New Members

Their two sons have made the family very proud. Larry, who
is now 24, is working as the Grounds/Athletic Field Manager
at the Millbrook School in Millbrook, NY. Danny, now 20, is
out working but is also considering college. Danny is a solid
musician and loves his music. He sat in with my band one
night playing lead guitar with the entire Niebling family
watching. Priceless!!

The Course
If you expect to score well at Columbia, you better bring
your “A” game. The first nine opened in 1920. Hal Purdy
designed the second nine in the early sixties and the full 18
hole layout opened for play in 1965.
The course is characterized by its tight tree-lined fairways
and small well-bunkered greens. The number one handicap
hole is #11, a par five, 539- yard gem. The tee shot is to an
elevated fairway. Out of bounds lurks on the left with trouble right (if your tee shot travels too far right, trees will
block your second shot). The elevated fairway makes the
hole play much longer than the yardage. It is next to impossible to get on in two.
The #2 handicap hole is a 426-yard straight away par four.
There’s not a lot of trouble on this hole but it plays long,
especially in the spring. The green is no bargain, being severely contoured, and a par is an excellent score.
Tom’s two favorite holes on the course are #13 and #5.
Number 5 is a par four of 374 yards. The tee shot is from an
elevated tee down to a narrow landing area bordered by
two hidden ponds left and right. The approach shot is to an
elevated green, which can make club selection tricky. The
green is small and sloped from back to front.
Number 13 is a long, 205-yard par 3. From an elevated tee,
the golfer must carry a pond (not really in play unless you
chunk your tee shot) to a large green that severely slopes
from back to front. Tom says the best bailout on this hole is
being short and below the hole. If your tee shot ends up
above the hole you’ll face an impossible downhill putt.

Class A
Andrew Agnew, Mt. Kisco CC
Class AF
Dennis DeSanctis, Jr., Double ‘D’ Turf
John Apple, Westchester Tractor
Kevin Coombs, Coombs Sod Farms
Steve Kubicki, Tanto Irrigation

Lobby Day…………..Cont’d
Urban Landscapes BMP- $250,000, similar to the
Golf BMP, created at Cornell for Landscapers and
possible home owner segments.
NY Farm Viability Institute- $2,400,000- Funds to
enhance profitability of NY farms and horticulture
businesses.

Overall the day was a success and there was a
very positive sentiment amongst the participants. As with every year there was a strong
sense of accomplishment and that what was done
was one of the most significant things that we can
do to further our profession through the state
legislative system. The more folks that participate
the stronger and more substantial our voice
is. For those that could not attend I encourage
you to make it a priority for next year. It will
make you feel big and strong!

ROUNDS 4 RESEARCH

Needless to say, Columbia is a great tract, is fun to play, and
is always in superb shape.
Kevin

Donate a “Round”
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Being of Irish decent I wanted to leave off with a prayer for
your next journey:

“Big Ernie”......cont’d

May the road rise up to meet you
May the wind always be at your back
May the sun shine warm upon your face
And rains fall soft upon your fields
And until we meet again,
May God hold you in the palm of His hand

And I didn’t know jack $#&@! The first time we rode together he turned to me in the truck and said, “Don’t say
anything in front of the customers.” I replied, “Take it
easy Ernie, I could go home to get this kind of treatment.”
That day, I didn’t open my mouth.

Rest in peace, Ernie.
Kevin

Ernie and I spoke at least once a week. I’d see his number
pop up and answer the phone and hear that big voice say
“Hey KC.” And I’d always respond; “What’s up, Ernesto?”
I remember all the fishing trips with Captain Pete, that old
barnacle covered sea dog. What a miserable scoundrel.
All Captain Pete did was yell at me, “You have too much
line in the water,” “It’s 60 ft. deep here and you have 200
ft. of line out,” “that’s not how you jig.” I still enjoyed the
fishing. Ernie would invite Dave Sylvester or his buddy
Bruce to be there with all this great food. We’d hang out
in the bar afterwards not wanting the day to end.

You probably didn’t know this but Ernie was always a big
help to me writing articles for the Foreground. He’d always call me with the latest gossip and crazy stuff I could
put in the “Hudson Valley News of Interest.” I never sent
in the finished article until he gave it a “thumbs up.” You
probably noticed that Ernie was in practically all the articles. He was the perfect muse. And he never got mad at
me for putting him in there. He’d be laughing so hard
about what I wrote about him he’d have trouble talking.
Ernie’s life wasn’t perfect. It had a lot of ups and downs. I
can remember lunches we had where he’d have tears running down his face trying to deal with the latest blow life
had dealt him. And I would cry right along with him. Ernie
had demons and he struggled with them, but they never
conquered him. He battled and got up every day and
went to work. That’s what I admired and respected about
him. You couldn’t keep him down.
The last two times I was with Ernie was at the Wiltwyck
meeting and at the Christmas party we did together every
year for the Rockland County guys. He was so happy. He
loved to chase me around with his Donald Trump “Make
America Great Again” hat, trying to put it on my head.
Ernie was well loved and he loved all his friends. He was
larger than life. He loved his children, Elissa and Tim, and
would always tell me proudly what they were up to. So
Ernesto, I hope I did you justice with this short piece about
you.
14

tunity to contribute and hope you enjoy the content.

GCSAA
GCSAA Resources and Deadlines

Kevin Doyle

you

Get Cool Stuff from your Association Already:

As a parent of nearly 17 years, I have advocated for my children to understand
the reason for, and utilize, two simple
words: thank you. While they may use those words to be polite, or
recognize a small token or gesture, it makes me as a parent proud to
hear them verbalized. My hope is the person receiving the thanks
appreciates it as well. Two people benefitting from one simple
recognition. Is it really as simple as that?

How your Equipment Manager can get you an R&R
credit!
GCSAA has partnered with R&R Products to bring a special rebate program
to GCSAA members. Current EM members who pass one Turf Equipment

It might just be. Think of your prior supervisors and think of the
way they recognized you and others. There are a million different
ways to operate, lead, and interact with those around us, but my
guess is that we think first of the person who had a positive impact
on you because of the positive culture they provided. I often pontificate about culture, and will not do so again this time, however I do
want you to think of the number of times those impactful leaders
utilized the words thank you. One supervisor who made a tremendous impression on me during my (many) college years made it a
priority to use both “please” and “thank you”. So much so that you
had to notice. Working third shift cleaning university buildings was
nearly as thankless as it got, except the supervisor made it a point to
recognize the efforts of the staff at every turn.

Technician Certificate Program exam will receive a $95 rebate from R&R
Products to be used towards your next R&R Products purchase.
This program expires on Dec. 31, 2017, so take advantage of this opportunity by visiting the new GCSAA website here today!

Upcoming FREE webcasts:
April 5 Bluemuda: Concept to Common Practices – presented by Barenbrug
Bo Lacy, CGCS, John Rector, and Brian Winka
April 11 Diagnosing & Managing Nematodes: The Latest in Nematode Control – presented by Syngenta
Lane Tredway, Ph.D.
April 12 On the Subject of Sole
Doug Karcher, Ph.D., and Thom Nikolai, Ph.D.

Recognizing your staff with simple, respectful use of “please” and
“thank you” may go a long way. We are always striving to improve
our facilities, and our staff plays the most significant part in achieving those improvements. Asking staff to be mindful of trash, use
caution while turning equipment due to environmental conditions,
and requesting they stay longer to complete tasks that will make
improvements are often inherent requests in our daily duties. They
may even know the communication is coming. If it comes following
the word “please” and, upon completion of the task, is noted with a
“thank you” in recognition, we get back to the previous notion of two
benefiting from one simple verbal effort. Did you appreciate that
they completed the task? Will they be glad that it was recognized?
If the answer is yes, then your words made a significant difference.

April 20 Proposed Changes to the Rules of Golf in 2019 and Golf Course
Maintenance
Jack Fry, Ph.D.
April 27 Spray Systems and You: How to create a great working relationship – e. m. series
Patrick Drinkard
May 17 Telling Your Story...Why Bother?
John C. Fech

Again, if I can be of any assistance, please feel free to contact me.

While pizza, swag, and time off are often viewed as exceptional
recognition of a job well done, don’t overlook the power of wellintentioned words. Note the “well-intentioned” portion of the previous sentence. While sticks and stones may break bones, words given
in a tone less than genuine can change your recognition from positive to negative in a hurry. Those words may end up hurting you.
Being polite builds respect, and recognition is a driver of employee
motivation and success. Make it a priority and let me know how it
works for you!

Kevin Doyle
GCSAA Field Staff
kdoyle@gcsaa.org
Follow me on Twitter @GCSAA_NE

To those who allow me to write in this newsletter, and all of you who
read my newsletter content, thank you. I truly appreciate the oppor-
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